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Thank you to our sponsors:



Welcome to 
the Inaugural ECO Awards 
Recognizing Employer Excellence 
in Commuter Options

Dear Guest,

Welcome to the Inaugural Excellence in Commuter Options Awards! 

The Massachusetts Department of Transportation (MassDOT) - through 
MassRIDES and MassCommute - supports Massachusetts employers in 
their efforts to reduce greenhouse gas emissions through decreased 
drive-alone trips while encouraging employees to travel to work by transit, 
carpools, vanpools, or by bicycling or walking.

MassDOT is committed to making Massachusetts a greener place to live; 
and the efforts of Massachusetts employers to encourage a shared use of 
infrastructure by offering and promoting sustainable transportation options 
that help to reduce traffic congestion, promote healthy lifestyles, and 
benefit the environment, are key components toward that goal and support 
many policies of MassDOT. 

Thank you for all the work you do to make our communities more livable. 
I look forward to our continued collaboration in the years ahead.

    

 

Jeffrey B. Mullan
Secretary and CEO
Massachusetts Department of Transportation 

Leadership Excellence, Municipality – 
City of Salem

The City of Salem is a designated Green Community. Recognizing the 
negative impact of traffic and congestion to residents and economic 
development, the City launched the North Shore Transportation 
Management Association (TMA) in 2008 and supports the TMA
financially through membership dues for municipal employees. The City 
of Salem has a strong commitment to transportation demand 
management (TDM), instituting a number of programs and services to 
promote increased use of non single-occupant transportation by residents, 
employees, and tourists. These include a successful Commuter Rail/Salem 
Ferry flexible pass program in conjunction with the MBTA and in partnership 
with ZipCar to place six ZipCars throughout the City. Always looking to 
expand TDM opportunities, the City is currently exploring opportunities to 
develop electric charging stations in two City garages and a City bike share 
program. The City of Salem has a full-time sustainability manager and 
sponsors or participates in a number of programs to promote green 
practices including: Salem Recycles, Salem Green Business Challenge, 
and the Salem Renewable Energy Task Force.
 
 
Innovation Excellence – 
Tufts Health Plan, Watertown

Tufts Health Plan is an ECO Awards Pinnacle employer and has been a 
MassRIDES Partner since 2004. To manage the consolidation of offices in 
Waltham and Watertown to the Watertown location, Tufts Health Plan 
implemented a parking cash-out program where employees were paid to
not park in the garage. Employees who agree to leave their cars at home 
are paid $100 each month, with a minimum three-month commitment. 
Program members may park in the garage three times per month for $5 
each time. Employees receive their payout in their paychecks. The program 
is at its limit: 225 participants. At least 200 people have been in the 
program for two years. Since the program's inception, the number of 
employee carpools has increased from 20 to 58, and there is a waiting list 
of employees who want to join the program. In addition, Tufts Health Plan 
is considering applying for LEED certification for existing buildings, 
incorporating the parking incentive and carpool programs to accrue points 
toward that certification.        

Spotlight Winners



Verosto

ECO Awards
Schedule of Events
8:45 am        Networking, Breakfast, and Registration

9 am   Opening Remarks
                      MassDOT Secretary & CEO Jeffrey Mullan

9:20 am Presentation of Spotlight Award Winners
  Secretary Jeffrey Mullan 
                   
  Marketing Excellence: Recognizing an employer or institution 
  for a creative approach and demonstrable results in a 
  marketing campaign conducted during the last two years
  (including electronic, print, or special events), encouraging 
  reduced single-occupant vehicle travel by employees.

  Leadership Excellence, Municipality and Employer: 
  Recognizing an employer and municpality for outstanding 
  contributions to the field of travel demand management in 
  Massachusetts.
  
  Innovation Excellence: Recognizing an employer for the 
  design and implementation of transportation-related programs 
  that demonstrate innovative concepts or effective problem-
  solving techniques to reduce drive-alone travel to the worksite. 
  The program should include demonstrable results and be 
  adaptable for use by others.

9:45 am        Recognition of Certificate Award Winners
  
  Pacesetter: MassRIDES partners or TMA members and 
  offer four transportation benefits programs to employees.
  
  Leadership: Achieved Pacesetter status, are TMA members 
  (if located in a TMA service area), and offer three additional 
  transportation benefits programs. 

  Pinnacle: Pinnacle employers have achieved Leadership 
  status and offer three additional transportation benefits.

10 am  Closing Remarks

  

 

  

                      

                         

2011 ECO 

          

Marketing Excellence – 
UMass Medical School, Worcester 

UMass Medical School is an ECO Awards Pinnacle Employer and has been a 
MassRIDES Partner since the program’s inception in 2004. Their Sustainability 
Committee and Parking Department work together to offer a comprehensive 
marketing and outreach campaign that has successfully promoted travel 
options to their nearly 7,000 employees & students. The UMass Medical 
School Sustainability Committee promotes travel demand management 
techniques and meets monthly to discuss how to engage employees and 
students and increase participation in the sustainable programs and services 
they offer. They issue frequent newsletters and email blasts to promote 
transportation benefits; they offer a well-utilized intranet site that features 
transportation news; and they have a parking department information desk 
to assist employees and visitors with parking questions. In addition to a stellar 
marketing program, UMass Medical School offers 200 staff vanpool and 
carpool spaces, a 100% bus pass subsidy, a shuttle link from Grafton train 
station, and bike racks, showers and changing rooms as well as regular 
Transportation Day events to further promote greener transportation modes.

Leadership Excellence, Employer – 
Massachusetts General Hospital, Boston 

Massachusetts General Hospital (MGH) is an ECO Awards Pinnacle employer 
and currently provides a 30% subsidy on transit passes to more than 10,000 
employees.  Nearly 500 MGH employees are registered as ZipCar users. 
The MGH Shuttle Service provides rides for more than 2 million people between 
other hospitals and North Station each year. Their secure bike parking cage 
has more than 350 registered users. They also provide bike racks around the 
campus with capacity for more than 100 bikes. MGH recently went to a new 
parking access system for one of their open air facilities. As part of this launch, 
and to promote alternative transportation, they offered a carpool naming contest 
and were able to register 51 carpools.  MGH was a founding member of 
A Better City TMA with hundreds of employees participating in TMA-provided 
commuter programs including the Guaranteed Ride Home program and Workout 
to Work.  MGH has also won the MassCommuter Challenge in the 5,000+ employee 
category for the last four years. 
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Congratulations
To Our 2011 Winners

Winners offer several of the 
following programs:

Offer & promote the statewide 
ridematching system 
Have a designated Employee 
Transportation Coordinator 
Offer on-site bicycle parking 
Provide flexible work schedules
Hold one annual transportation event 
Provide commuter information and 
transit schedules in a centralized 
location
Provide commuter information in 
new hire packets
Guaranteed/Emergency Ride Home 
Program
Commuter tax benefits (pre-tax)
Transit or vanpool subsidy of up 
to $20/month
On-site amenities to reduce mid-day 
travel
Bicycling/walking rewards programs 
Preferential vanpool or carpool 
parking spaces 
Discounted parking costs for carpools 
and vanpools 
Incentives to encourage employees
to carpool or vanpool 
Actively promote the formation of 
vanpools at the worksite
Shuttles from transit stations
Incentives to encourage employees to 
live closer to work 
Parking Cash-out of at least $20/month 
Formalized telework program 
Subsidized membership in a 
carsharing program 
Secure bicycle parking (cage or 
lockers) Cummings Properties

Dana-Farber Cancer Institute
Draper Laboratory
EMC
Emmanuel College
Genzyme Corporation
Hanscom Air Force Base
Jones Lang LaSalle
MASCO
Massachusetts General Hospital

Pinnacle Award:       
Alnylam Pharmaceuticals
Amgen
Blue Cross Blue Shield of Massachusetts - Boston
Blue Cross Blue Shield of Massachusetts - Hingham
Blue Cross Blue Shield of Massachusetts - Quincy
Boston Medical Center
Boston University Medical Campus
Brigham & Women’s Hospital
City of Cambridge
Commuter Choice Program, Harvard University

Microsoft
Millennium: The Takeda Oncology Company
MIT Parking and Transportation Office
Pfizer Research - Cambridge
Reebok
Staples
The Broad Institute
Tufts Health Plan
UMass Medical School 
Volpe Center, US DOT

Leadership Award:
A Better City
Acushnet Company
Advanced Micro Devices
Allegro Microsystems, Inc.
Au Bon Pain 
Axcelis Technologies, Inc.
Biogen Idec
BioMed Tenants
Bose 
Boston Children’s Museum
Boston College
Boston Health Care for the Homeless Program
Bristol-Myers Squibb
CA Technologies
Cabot Corporation
CDM
Citizens Bank Dedham
City of Salem
City of Somerville
Computer Associates
Computershare
DRC
Eisai Inc.
Faulkner Hospital
Federal Aviation Administration

Fish & Richardson, P.C.
FLEXcon Company, Inc.
Foley Hoag LLP
Framingham State University
Hanover Insurance Group
Harvard Medical School
Harvard Pilgrim Health Care
Hewlett Packard
HNTB Corporation
John Hancock
LTXC
Marshalls
Massachusetts College of Art and Design
Massasoit Community College
MiddleOak
MMPI/Boston Design Center
MWRA
National Development
NewBridge on the Charles
Nexamp, Inc.
NSTAR
Nutter, McClennan & Fish
OneBeacon Insurance Group

OSRAM SYLVANIA
Pembroke Real Estate
Pfizer - Andover
Phillips
Polycom Inc.
Putnam Investments - Andover
Putnam Investments - Boston
Raytheon
Renaissance Boston Waterfront Hotel
Simmons College
State Street - Boston
State Street - Westwood 
Sun Life Financial 
The Westin Boston Waterfront 
Thomson Reuters 
TJX Companies
Tufts University 
UMass Boston 
UMass Memorial
Universal Technical Institute (UTI) 
Verizon 
Vicor 
Waters Corporation

Pacesetter Award: 
Booz Allen Hamilton
Boston University
Bristol Community College Attleboro
Cape Cod Commission/Barnstable County       

Eastern Research Group
Fitchburg State University
Interprint, Inc.
Judge Baker Children’s Center

Marine Biological Laboratory
Mount Wachussett Community College
Pioneer Valley Planning Commission 
Smith College 
Town of Brewster


